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          The use of the library continues to increase and the library staff continues to experiment with new ways to encourage even more library and information use. Plans and projects to improve library space are also continuing. Especially important examples of this work include the Chocolate Express, extended hours and the near completion of the compact storage units in the library basement. The extended hours and Chocolate Express did much to improve the image of the library on campus and to attract students to the library. The new compact shelving will make future improvements less disruptive and allow for significant future collection growth.
Extended Hours
     As a result of students requests, we extended library hours until midnight for the week before finals and the first three days of finals. The new hours were a huge success and student government is planning to help fund keeping these new hours into the Spring semester. Both  student comments such as “It’s really nice that you guys are open early and late for us this week” and the statistics that show 10 students per day using the early hours and 22 students per night staying until we had to ask them to leave demonstrate the success of the extended schedule. 
Library Facelift Progress

     The library basement was a busy place in November and December as staff members from Southwest Solutions Group delivered and installed 12654 linear feet of compact shelving in the basement. The new shelving will provide space for the library’s current collection during the facelift and provide room for growth of the collection for another decade or more.
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Chocolate Express

     In addition to the extended hours, two library staff members developed a great plan to celebrate and fuel the hard work students exert studying for finals in the library. Robin Sain and Beth Jones developed the “Chocolate Express.” Once during each evening of the extended hours, they visited each student in the library with a cart decorated as a train engine and gave away free chocolate and other snacks. Student comments regarding the Chocolate Express were numerous and uniformly positive. Comments included, “The cart is cute!” “This is awesome” “I like how you do this now” “Wow, thanks! You guys are cooler than the law library! This is a great idea!” 
Library Use Continues to Improve

     Numbers by themselves may not be exciting, but recent library statistics point to a truly exciting trend. Oklahoma City University students are using more library resources and others are recognizing the value of Dulaney-Browne Library resources. Increases in circulation to students and reference questions, point to better use of the library collection by OCU students. Increases in OK Share cards issued and interlibrary loan (ILL) borrowed indicate that students are taking advantage of a wider network of libraries to access all of the information they need. Increases in attendance indicate that the library space is becoming more attractive to students.  Increases in library instruction sessions and document delivery indicate that faculty members are placing a higher value on library services and using them more. Finally, increases in Foundation Center visitors, OK Share transactions and interlibrary loan items lent indicate that the collection and services of the Dulaney-Browne Library also have value to those outside of our constituencies.

	Increased student use
	

	Circulation to students
	+12.82%

	reference questions (in person)
	+14.72%

	OK Share cards issued to OCU community
	+19.67%

	ILL books borrowed
	+66.67%

	ILL articles borrowed
	+4.25%

	Attendance
	+19.13%

	
	

	Increased faculty use
	

	library instruction sessions
	+61.54%

	Document delivery books
	+306.45%

	Document delivery articles
	+295.83%

	
	

	Increased Community Use
	

	Foundation center visitors
	+130.77%

	OK Share transactions
	+34.33%

	ILL books lent
	+25.32%

	ILL articles lent
	+67.11%


Professional Development

     Several librarians gathered in the library classroom on October 31st to participate in a nation wide web based presentation and discussion about ways to improve communication between students and librarians using traditional web pages, blogs, and social networking sites. The title of the program was “Conversations with Patrons: Extending Your Library Presence Online.” We hope to use some of the ideas discussed to improve the library’s web presence.

Displays

     The library display for October and November focused on the Let’s Talk About It Oklahoma series “Invisibility and Identity: The Search for Self in African American Fiction.”

     The library display for December focused on the Christmas story and featured part of library staff member Robin Sain’s collection of nativity scenes.

Executive Board Luncheon

     The Dulaney-Browne Library Executive Advisory Board met on October 25th and discussed library accomplishments as well as plans for the renovation project. The group then visited the Buckstaff Mobile Showroom and discussed the kind of furniture that would work best as part of the renovation project.
Buckstaff Mobile Showroom

     Many students, faculty, and staff member visited the Buckstaff Mobile Showroom when it was on campus October 25th and provided valuable comments about the kind of furniture they preferred. The consistent preference was for comfort over style. The wide variety of opinions about what was comfortable made it clear the comfort needs to include a variety of options.
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