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Library activities in the past quarter have focused on outreach and bringing more students into the library to discover the many benefits it offers. These efforts have included the creation of the Dulaney-Browne Library Café, hosting a traveling humanities exhibit and a meeting of the Beta Beta Beta honor society, and continuing to work to develop displays that encourage students to discover the treasures found in the library. Other activities included the completion of the library’s strategic plan and various efforts to improve the situation and training of library staff.
DULANEY-BROWNE LIBRARY CAFÉ 


The library opened a café on February 1st. The area includes a Coke machine, a dispenser for hot brewed coffee, hot water, coffee flavoring syrups, tea bags, creamer, sugar, and artificial sweeteners. Students buying coffee and tea are asked to deposit $1.00 per cup in a box on the honor system. Several tables and couches are arranged in a nearby area with new books, magazines, and newspapers to encourage informal interactions of students with the printed word.


So far, patrons have purchased 320 cups of coffee or tea. We continue to make adjustments to this experimental program. The original plan provided hot coffee in the afternoons and evenings only, but students asked for coffee in the mornings, which was added on the first of March. The hot tea option was added during the final weeks of March.


Steve Brooks of the campus Sodexo food services provides the hot brewed coffee twice daily.
TRACKS EXHIBIT


Thanks to the efforts of the Oklahoma City University chapter of Alpha Mu Gamma and the Department of Modern Languages, the library is hosting an exhibit from the Oklahoma Humanities Council Tracks series of Oklahoma traveling humanities exhibits entitled “Doing Their Part: Oklahomans and the World War II Experience.” 

BETA BETA BETA MEETING

On February 24th, the library hosted a meeting of the Beta Beta Beta Biology Honor Society with Mildred Frizzell. She is the grandmother a current nursing faculty member. She graduated from Oklahoma City University in 1928 and served on the faculty from 1929 to 1939. During her time as a student and faculty member she was a member of the Beta Beta Beta organization and worked with the founder of this national biology honor society.

Tri-Beta was formed by Dr. Frank G. Brooks on the O.C.U. campus in 1922.  The society grew to national proportions in 1925 and plays an important role in undergraduate biology education. The organization has accepted more than 175,000 lifetime members and currently has 430 chapters in the United States.

Mrs. Frizzell spoke to current members of the Alpha Chapter about what it was like to study biology and to work with Dr. Brooks in those initial years. She provided special insights into the special challenges of studying biology and geology as a woman in the 1920s and 1930s.
TECHNICAL SERVICES AREA NEWLY CLEANED AND ORGANIZED

Housekeeping staff stripped and waxed the floors in the Technical Services area and library staff moved out unused equipment to create a more pleasant and functional workspace for library staff.

DISPLAYS 
Displays in this quarter have featured campus speakers and campus activities related to Black History Month. The most popular display featured former United States Poet Laureate Billy Collins. The display included copies of his books and sample poems and allowed students and faculty to check out books from the display for one week.

STAFF TRAINING

The provision of excellent customer service requires that staff members be equipped with the skills required to respond to an ever changing environment and that they be regularly re-energized for the task of helping others. The library provides some funds for staff to attend outside training and professional development activities and three-quarters of library staff members have taken advantage of this funding to attend workshops designed to improve public service and technical skills. In addition, the we have implemented a series of continuing education opportunities in the library. These have included guest speakers from the library and other areas of campus and the use of an instructional video with discussion for training. The series began in November with the video “More than Just a Smile: Customer Service” and a lecture by Paul Blauser from the International Admissions Office on uses of the Keirsey Temperament Sorter in the workplace. The series continued in January with Dr. David Carmichael from the Meinders School of Business speaking on “Personal Characteristics for Professional Success.” The most recent activity in the series was a series of workshops on reference skills taught by library director Dr. Victoria Swinney and designed to improve the library skills circulation desk staff, including the student employees.
NEW STRATEGIC PLAN APPROVED 


The library faculty and staff completed work on a new strategic plan. The plan is based on the university’s strategic plan and includes five major strategic initiatives:

I.
Provide excellent library service and information literacy training to support the university’s mission.

II.
Ensure library support for student success and welfare.

III.
Benefit the community through direct library services and cooperation with other libraries.

IV.
Increase the visibility and financial viability of the library.

V.
Institute a planning culture, including systematic and empirically-grounded assessment in order to foster and reward excellence in faculty, administration, and staff.


Under each strategic initiative, the library has established multiple tactical objectives designed to implement these initiatives. Some of these objectives are internal and require redirection of current staff efforts. These include developing a liaison program to bring librarians into closer contact with classroom faculty, increasing library involvement campus activities, and improving information literacy training for students. Other objectives will require redirected or additional funds to fully implement. These include increasing staff training opportunities, increasing the book budget, implementing a marketing plan, and increasing the use of cooperative purchasing of library resources. Another group of objectives will require significant additional funding. These include making the library more inviting and useful for students with new carpet and furniture, expanding the library café, and increasing the book budget in order to provide more new books addressing current issues and questions. Finally, several objectives are focused on ways to achieve increased funding. These include increasing revenue from the library book sale, developing a Library Advisory Board, and seeking ways to increase the library’s endowment.
